A Complete Document Imaging Solution

Your business needs fast and easy access to
mission-critical information. However, up to 80%
of all business information is “unstructured
data”-that is, it’s stored on paper or in computer
files that are not part of a relational database.

Tmage Software (“one image”) designs and
markets document management systems that
capture, store, and display electronic files and
paper-based documents as graphical images and
COLD files that integrate with sophisticated
databases. We provide access in seconds—not
days-to all types of information within an office,
across departments, throughout an enterprise, or
globally via the Web.

Our solutions help you realize direct savings by:

* Eliminating off-site storage
* Reducing operational costs
* Improving efficiency and productivity

Indirectly, you also can save by cutting file
retrieval time, increasing employee satisfaction,
and never losing another file. And you can
enhance security and make better use of space,
too.

Our cost-effective, useful, and scalable
solutions run on most major platforms and
database types - including Linux, where we

provide superior price performance and flexibility.

An Overview

We Make It Simple

Tmage understands that you want to avoid
the high costs, delays, and headaches of
unfamiliar or incompatible systems. Our
server-based products integrate with your
line-of-business application software. You
don't have to deal with a “stand-alone”
imaging system, which means that there’s no
disruption of your daily operations.

We offer more than just good products, too.
Through pre- and post-installation
technical support, we ensure that your
business gets the functionality it needs from
our software. We also provide superior
customer service and comprehensive training
programs.

You know your business. Tmage can help you
make imaging an effective part of your



Who Can Benefit?

1mage solutions have been applied
successfully in these and other industries.
Most of our customers have been in business

- Automotive Retail
e Building Materials
 Construction

« Distribution
 Finance

« Government
»Healthcare
*Higher Education
eInsurance
eLibraries

« Manufacturing
Oil & Gas

* Public Safety

e Transportation

« Utilities

Web Solutions

Today, most organizations are global in
some sense. Do you need to share
information with geographically dispersed
suppliers, customers, and business
associates? Offer easy and secure online
access to your electronic documents with

|
Platform and Database Options

Tmage products are offered on the UNIX,
Linux, and Windows NT® Family platforms.
One of our key strengths is integrating with
IBM's U2 databases, AS/400 and other
popular databases. Choose whatever fits
your needs.

|
Extensive API Library

TMAGE uses APIs (Application Programming
Interfaces) for fast, efficient image-enabling
of your business applications. In contrast to
other methods of image-enabling, APIs are
affordable and easy to program and
administer. With our APIs, your business
application can be image-enabled with
TMAGE in days, instead of months, and
changes are quick and painless.



How We Can Help...

Customer Service Accounting & Finance

If your customer service team
cannot instantly access accurate,
complete, and up-to-date
information, your customers will
be the first to notice. Tmage
document imaging and
management technologies can
help you:

Thriving in business means
taking care of
business—paying vendors,
collecting past-due invoices,
billing customers. Our TMAGE
document imaging system
can automate your critical
business systems while

improving performance and
- Serve more customers better

) o productivity.
with existing or fgwer staff - Reduce your number of A/R
« Shorten turnaround time for days

critical transactions
+ Resolve inquiries on the first call
- Enhance customer satisfaction

« Automate billing processes

« Display and approve vendor
invoices

+ Replace “green bar” reports
with electronic reports

|
Human Resources

Need a document that shows
proof of insurance? Need to know
when an employee went on
leave? Need to find a C++
programmer? With TMAGE®, it is
all at your fingertips with secure
access.

- Employment applications

- Resumes, certifications

« Annual reviews

- Promotion/change of position
« Insurance documents

« Pension documents

+ 1099s, W-2s, W-4s



Why Choose Tmage?

*Value

Information management should be
affordable for businesses of any size.
We offer a high-quality system at a
reasonable cost. Also, Tmage
products are feature-rich, rivaling
many of the leading document
management solutions on the
market-at a fraction of the cost.

*Easy Implementation

Choosing 1mage will not only make
your business more efficient-it will
make your IT department happy, too.
We've done the hard work with our
APIs, so your programmers can focus
on your business. Our solution can be
implemented in days rather than
months.

*Scalability

As your company grows, so will the
number of documents you
manage—and so must your document
management system. Our systems
can efficiently handle high volumes of
diverse documents. However, we also
offer affordable entry-level products.

All brand and product names are trademarks or registered trademarks of their respective holders.
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eSecurity

Your documents will actually be more
secure with the 1TMAGE system than with
conventional paper-based files or on
your departmental systems. Users must
log in, and access to image types is
based on permissions that you control.

All Applications. All Documents. All Together.
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